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A study vas conducted at Milwaykee Areq.Te¢hnical: s
College to determine if a relationship could be established between Prﬁf
\ improvement in speaking and listening intelligibility and the A
deliberate structuring of a-semiformal atmosphere in communication uii// PR
classes. Students with ACT composite scores below 13 were .offered o -

courses specially designed to, remedy their linguistic and

sathematical problems. In the fall semesters of 1971+72 and 1972-73,

students in two of.these communication skills sections were tested . :

vith a Speech and Listening Intelligibility exam.. The two control R '
groups engaged in formal classroom activities, while the experimental s
.groups met in an informal class setting where, there wvas an ~ :

opportunity for them to become acquainted with one another. In the : o

posttesting situation, using the same exam, the experimental group 7
. studehts spoke clearly and with confidence. They seemed to have a '

rapport with one another that was- not evident in the control group.

In general, experimental group students exhibited a marked increase

in ‘both listening mnd speaking scores during the semester, whi}e .-

control group students exhibited a decrease in scores. Statistical

data. are included. (TO) ' # ot .
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S ‘Effective Use of .Cotﬁmuni(,ationsbGrOup Sessions on
Spqech and Listening [nt;elllgnblhty at Mllwnukee ‘
‘Area Technical College

. Mrs. Maris reports of a study to detf:rmme if a rela-
tionship- can be established betweery improvement in
speaking and listening intalligibility and. the deliberate
structuring of a semj-formal-atmosphére’in communi- -
cations classes. She also discusses the psychological -
effects of a seml-forgnal atmosphere on students.

tion movement of the 1920's and discusses the role of -
+ propaganda in periods of social | change. His' article
locates a place Jor. propaganda in'a cultural context. .

. Innovations and Observations.
. N

o « Mrs. Borger argyes' that ‘gettlng as many boys and
e : gfrls ds possible on the stage” is not “all there is"
SR nor all there should be to a good high school theatre
. . arts program. She urges teachers to strive for an dc-
St gredited, first-rate tlwatre arts program~ in their high
' schools , S .

Mariann Maris . . ... S L B EST COPY ﬂVAILABl F@E/ _.

Speak Out: ‘L o A
. Harriet Borger...).. ... 00 v, P

Determimng Film Art . e h
) Roger Bullis. .......... ........ st
‘Mr. Bullis discusses the crltena by which f‘ Ims can !
- and should be analyzed as art. He projides a trian-
o gular model of Theme- Form-Content and concludes
that if a synthesis of -the triangle occurs to any great
eagtent the film is art. _ 3 B
Film: The Art of Our Century s NV
Toby Goldberg ..............o. ®... PR SR 102
o Prof. Coldberg argues that a?t iy a Jnecessary ingre« ek
: S ‘v dient of human activity, that’ the “art of film has '
- ol - become an mcreasmgly signifiaant feature of our lives, . 3
T und that film m‘m,[ests the- uthfrﬁm with his .~ '
. increasingly technvlogical world.. PR ,
) LRI . ’
Second Stage Symbolish SR T
Wallace E.Buchholz ...... I S GRS U . 107
L Mr. Buchholz explains the semantic nature and scope ' ' ’
‘ - of thé "'second stage symbol ? and discusses how de- :
_ - velopment of the art of using second stage symbols-is - - -
v L ' a4 way ofprqserving and manifesting our humaneness. ' Yoo
. . . . * v \
NS Prohlbltion A Natlonal Rite of Passage o P "
Y+ William G. Kelley'. .................... PR § § |
‘ Prof. Kelley exanines the propagandd of the prohibi- ~ R
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SESSIONS ON $PLEEH AND LISTENING, INTELLIGIBILITY S
AT MILWAUKEL' AREA TECHNICAL COLLEGE

\ A
acgground S : (

A "Crossover” (”ommunication Skills 1 program was lnltlatod at Mll\\aukeb
-Area Technical College for the first time in the first semester bf the 1971- 72~
school year, Students are placed in the Grosqover courses if tholr composite
score on the AGT is lowersthan th;rtoeh Courses offered to these students afe
English (Communlcmlon Skills), Reading, Speech, .l:?pomatios, or Psychology.

‘All the courses are designgd to ramedy certgin linguigfic and mathomatlcal .
. problems which résulted in a low ACT score.l Studdhts who succcssfully com-
lete the courses In the Crossover prdgram can cnroll ln "non~Crosgover"” or
n-remedlal programs at M.A.T.C{ if they wish to rcturn for another semester.
hey redeive full credit for their Grossover program coursos lf they pass, the
oourse wlth a "C" or higher. : v

§COEQ ' ‘ >, v e’ \

In the first semestor of the 1971 72 school year and aqaln in the first semes-
ter of the 1972-73 school year, two Communlcatlon Bkitls | sections were.tested |
with a Speech and Listening Intelligibiltty Exam(najﬁon which are pr(,scnted in

* two forms, A and B, 'Form B was administered.in Beptember, 1971 and In Septem-
ber, 1972; Form A ln early January, 1972 and 197& The test, which mgasures
the accuracy of one's speaking'and listening ab i\tles was designed by Terrence
Adami, Dean of M.A.T.C. College of the Alr. Khe nonpublished test has been
the object of cxporlmentation and the test when copducted by Mr, Adams at
M.A.T.C. has proven to be a useful tool to reliably measute a student's abllity
to exhibit fundamental speaking and listening skills. A studont yust be able to
dlscrlmlnato bhetween different sounds in order'to acfuire whq\chr information
&n instrug:_tor communicates orally in the clagssroom. This test measures the
listener's ‘abllity to differentiate *lke™ sounds. If a'person does not speak
cl&arly to his teachors or fellow- qtudonts he is not mmmunlcating effectively
what he knows becauso of the way - he talks. Tho failpre bo spc ak clearly
enough to clicit a deslred response in the listener copld be¢'n sokrce of academlc
and personal frustration. A total of [ifty students in foff groups took the- -pre-
and post- forms of the Spcech Intelligibility and Listening Intelligibility test
over a two-year period..- For the time being, there is'no further éxperimentation
wlth testing and groups in session due to the assignment .0f tha Instryctor to
. non-Crossover Communlcatlon Skills cows,gs. ' v b o

. .

o Tests, : . . ,
‘A sample test of I‘orm A and Form B appoar on.the next to pages.
o (3

.

A - )

. Marlann Marls (M.A, English, Mérquette University, I968\)" s an instructor
of Communication 8kills at tho Milwaukee Area Technical @plloge, She notns
that special credit for this paper are due to the &ooperation]of Dr, Mafvin atter=
ling, Counsclling Center, M.AT.C.®and Mr, Terrence Adfims who authored

" the Bpeech and Listening Intelligibility Tost and pormitted iks usago,. -
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* Milwaukeo Arca Technieal Gollege _ o
funior College Diviston g .
Speech Departhient 1 BEST UOPY AVAILABLE
. SPLECH INTELLIGIBILITY TEST - Tgigh A S
)A LI " : ’ . v ) ° d ] " .
“. © 7 _ANSWELE_SMEET. .
1. ftorm . 1. campus ° 1. court
2. warm’ 2. canvas “ 2. forg
3. swarm ~ 3. pamphiet 3. port
o 4., storm ., , 4, panther * 4. quart
b. alr force 1. spark. 1, tassel
. - .2. airport 1. park 2, tackle
P alr’ corps® - . .3, dark 3. ‘cattle
4. alrborne : 4. bark . 4, pastel
\ ! . ' ’ N L
L. aroup : ‘. I. quicker T 1. bepf
2. troop v 2. flicker 2. /beast
3. coupe : : 3.8 sitcker . 3./ beat
4, frult . 4. diquor 4: beam
. 2.
l. reason 1. wonder > .1l. com
2. reglon . . 2 o ‘hblunder T4, tomn
3. legton _ . ’ .3, thunder Lo 3. homn
4, legend T LT " 4, SpoRnsQr 4, born
1. st 'o.t‘ch_‘ T 1. hear O . guard
“2. threat T, 2. steer . -. 2. hearten
3, dread . 3. near - v 3, gardoen
? d, bread - 4, doer " '_Izl. bargain
l. -cortdin 1, oxport I, file
2 pertain ) " 2 2, extort J. panel |
3. person - © . 3. axpert, ‘1 1. funnel
. 4. curtain - © T . 4. escort - v 4. [tinal
VvV 1. rald - 1. fitting 1. Bwl
, 4y rate 2. pretty 2. ‘call
v 3, ‘rangé 3. city « 3. hall
) 1., rage ] 4, sitting 4, all
L LI 3 » . .
: [ '
! I, uncle. : I. dread : 1. serecch
2, hucklr 2. dress , 2. preach
3. knuckle 3. .rest 3. reach
4, suckle ' . 4 4. red ¥ 4, streot” -
'SPEAKER NO, 1, '
. i . .
v ‘ ;
[) — ‘o
. ot
85 ", T
;' : . s




Milwaukee Area Techrdaal College

" Junior College Divisigh® | o
s Speech Depsrmort " BPST COPY MHMLABLE
N \' N o § )
R PEECHM INTELLIGIBILITY T - FORMB
[N , = : pm——
; ? . ' . "'
' _ANSWER_SHEET_ o
1. center’ & Lobtg f -,
3_ 2. tender . .r 2 bag '
" 3. timber S . 3. 'bank
.+4. fender ' -, 4. beg
l. why .'.dekﬁ/(. I. , nothing ey
2, wide gL 2. . shopping
3. wise . ; 3. message '
T 4. wlveg . 4, jumping
1. yamp I, full ' ’ '
2. map 2. pull -
3., mat . . v ' 3. fod i
4, vat - S - 4. cold- " . Ve
\ . 1. :
L. .gaste 1. ,leff'.‘.’-.-”_ -
( %, -pace - 2, Ust’™ v
3. paid . 3, lsp .. '
4. paint . o A0 Ud )
1.  unheard - © . .. dusk ~. :
2. .concurred - 72, dust :
! 3. converge _ . 3. Just
4, conserve . 4. judge
4 . . . )
1, grain 1, ugly ‘ L ,--(' ‘,
2. grange . - 2, hungry . *
“.3. range ° 3. oguntry :
"t 4, train , o 4. ocongrete ’
{.. conflne * - \ 1. bgat
, 2. design \ 2, Béast
3. asdsign I . 3. .bopth
4. combine .+ |* 4. beth S
N i . 4 [
"~ 1, naval . ’ l. rate
‘2,  Mabel ‘ . l . 2, grace
o’ 3, table v T . - 3. rake
4.. race

. 4, able. g j
C "L ( {

'SPEAKER NO. 4. ',

AN Sl

B W oo

. Qspade'

‘- ;'{
.qu“} R
twisgt
swilt

, whip

sharp
shock -
short "~
shark

oceyr -
absurd
observe °

. conserve

compress
¢ontract . ..
contr
contrast

grope
grove

. grow

glow

fade’

vague
made

L4
wife -
twice
quite’
white

discord- |
pasteboard
discharge,
discard
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. The Control Graups, | and 1II, met wlth:Dr. Marvin Ketterling, Counselling
Center Director, in a Communications Group bne day a week for eight weeks.
The sessions began in the fourth week of thé seniester and continued through
the twelfth week, Gréoups®ljand IV did not mect in'a Communications Group.
Threc hours a weck were spent in formal classroom actvities, Group I did
not take Mathomatics as their elective. They ware enrolled in Psychology,
Group 1l took Mathematics and appcarcd to be more cager $o acquire knowledge .
in the first weeks of the semester< Group III could take either Mathematics -

Y

or Psychology. The same was true for Group IV, :

3

v
'

The Speech and Listening Int'clllglp,lllty test consists of several pages of

: words listed in a‘serios and divided into 24 categories with a list of four words

in‘each catégoty. The test is 10 pagds long and each page has different words.
(The samples seen on cach of the Jdst two pages constitute a single page,each.) -
The students in cach class arc required to read, from a separate sheet, one of

s

e

the terms in each grouping of words. Each student reads 24 words to the remaind-

er of the class, Those students who are listening ar‘p required to circle the
word they hear the speaker say. The total nu}nber of listeners 1s multiplied
by the total number of correct answers (24) for each gro_up'. A speaker Would co
be 100% effective lf' there weré no ircorrect words circled by any of the ll§,ten-
‘ers. Bach listener writes the name of each speaker at the bottom of each page

1

-oﬁtha\ﬂﬁelllqlblllﬁy tekt, The effbctivendss of each listener is deterimined by

the totall number of cotroct answers he circles after listening to all"of the *
specakers, When all of the miembers of the ¢tlass ha'vg"read alist of ?.{l words,
the test is completed., . . . ' v

' AN 4 A

, . - .
Each speaket approached the front of the rbom, and faced \%he listenars in
the groups uscd for this experiment. The pace at which he réad the words from

the list-he was given, the way he enunciated and projected Was left to his
‘judgment. The words are "ecasy," usually single-syllable wards so that stu-
dehits were not h&mpcrod hy any kind.of reading problem.  Some apeakers were
fmmediately aware of the lm'cut;si@y of reading stowly and were able to pace
themsclves accordingly. Some allowance must be made for poor acoustics, .
Background noisos do affoc“ho speakor's ability to be heard and ur;dcrstood.

Results

. y
' { \

A ‘ . . . e ’ L . )
"The results of.thé tosts are stated in statistical terms on the noxt two pages.
Mg Control Groupg Resu lts aié shown firgty the Experimental Groups Results
are shown second. o ' : :

\ Y

A
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Results mm‘mnms - B . ‘.,":’ LT

Spaech and Listening Inbelliglbllity Tests Control Groups. (I'and I11) KA

'

Name (abbreviated) - Listening Scorqe . Speaking Scores .
Sept. 1971 Jan. 1972 .- ° Sept. 1971  Jan, 1972
N. Wht .,  69% . 34% . - 069% . 44%
G, Et 7 570 7., 76 . a4
M. Nay 53 ° 9 53 , - 15
]. Zap. o 45 28 45 . 34
M., Vel ¢ o 60 | . 60 .50 o
. J. Rho no score: . 45 ~ .33 25 ' o
"D, Jac ., L © 46 . - - 41 o224 '
Sch .~ " . 40 y 60 - 45
:‘f’\Noo — ne 4 D 66 36 - T
Name Sept 1972 'Ian; 1973 - _‘Sept, 1972 ]Ja n, 1973‘ NP
AL AL no'score  90%% . T 56% .- . 67% m et
R. Tol - 71 Y T B T " 65 77"
R. Nyh 47-° 75 T 67 79 1.
D. Bow " ho score 81 64 ] 79 .
D. Tir ‘ 56 80 - 23 69 - ¥
-~ J. B, " no score 71 . 51 . 85"
.R. Tow no score - 74 50 ° =70
G, Ber . ' -no score 67 i . 48 .58
D. Mor - T 45 RO o C 66 92, M.
G. Gsc - 5l 68 : 53 . 72
D. Sch Y 82 .57 81
J. Tob - 53 - 71 47 92
"B. Joh 45 75 : 57 -
L. Pow: . 49 76 S ) S son
R. Gro . no gcore 64 ~e o 37 L 72
. . . , i B
Results : . '

Speéch and Listenlhj_lntelllg__i ity Tests' Experimental Groups (II and IV)

Name Llstening Scores . o Speakihg Scores . . _
‘ - Sept, 1971 Jan, 1972 . Sept. 1971 Jany 1972
.G.. Car . 95% 89% 71% . '8% '
L. Gel . , - B85 90 . SV 84 Co92
D. Bol . 72- o8l 80 . 88 I
P, Bal . 88 .- 88 - 70 92
T. Zol .. 81 .0 -\ 90 83 786.
F. Gl 85 87 - 77 . -~ 83
J. Bro ‘78 - 88 : 8l, .. 84
P. Hor ' 86 - 87 83 A ° " no score
E. Grk o83 90 .- 82 r 92 ‘
L. Gle S -1 . noscore °  no score
S . VAR 2 AR 4 o
! " 8 ’ ' n
) 4
o { .
: - 88 ‘ '
A ) o




C T BESTOOM AVMOABLE:

. Y . .
* Name : ' . Listening Score's » Speaking, Scores
, - Sept, 1972 Jan. 1973 - Sept. 1972 - Jan, 1973
J. Ant 74% 86% 84% - 87% .
G. Mon ’ 75 87, 71 90 : .
G, Day . "no score 77 . -47 T . 86 - ¥
D, Goe 27 . 75 56 . 88
C, gira no score’ 87 po score - 93 N
M, . Ale - 53 82 ’ 62" - - 81
B,*Tho "~ - - 60 © 87 sL - .93
* Ry Fue 492 > 62 . 94 -, .
Jo Dar_ . 68 . " 94 . 57 90, ‘i
. D. Gir, 61 88 ¢ : 57 90~ ‘
* D, How 56 .83 47 .78 o
A, Tr ) no score 87 .37 . 79 N
.D. Wah I Y AR 49 .89 B
I 1, \cat RN T I C 90 v 68 . 80 -
. J. Cen 43 .84 , . 63 - - 89 R
" K. Kun L .35 . 8s - - .. no score 69 ‘WM*
N _ . o LT
B . . . -
Discugsion * = - : - ' ;e ‘ N o

The results of*the pre- and post- tests are lntcrestlng, partlcularly from -

, the first groups, Iand lI. Generally speaklnq, speech intclllglblllty and
listening intelllglblllty improves over. the Sourse of-a’semester in college,
.Group iI, the control group, did not improve; in fact ;~thelr speech intelligi-
bility scores ‘in Ianuary were lower than the resylts from Form B of the test
which was given in September The speech lntelllglbﬂlty of the experimental’ . Ve
group, Group, I, lmproved in all cases w1th the exception of Bne person, The '

.y experlmcntal?yroup was meeting with Dr. Marvin Ketterling, in an informal

' class settingawvhere there was an opportunity for them to become acquainted’
with one dnother, When they participated, {n the post-testing situation, they’
. were tognizant of the way thelr fellow classmates "heakd" them, They paced
themselves. One of the students was a victim of* cerebral palsy», 501t took
hlmla longer time to encircle the word the speaker was reading, ' The reader
always waited for him to move td the next set of words, In.general they spoke

. clearly and with cogfidence. They saemed to have a rapport with one another

that was not evident in the control group, The control group sedmed An a hurry
to complete_the test and leave. They hurried through the list and many listen-
ers did not botherytocircle words at all,

trdst betwecn. scores of students enrolled in Communication
Groups for one of #ié three hours allotted for class. time and those who were not
in such groups wag8o marked, the experiment was repeated in the 1972-73
school year, i The‘zntrast there was not as great, There may be several reasons,.
The control group htd the highest academic successes among those students

« assligned to Crossover, They did not take Mathematics unless they wanted to.
Most of them were highly motivated.: The experimental group ‘had a lower aca~
demic high school average and their ACT scores were lower than the scores of
the control group. The tlass met from 8:50 ~ 9:40 A .M, three days a week .
and many students in the experimeatal group found the hours somewhat undesir-
able., As can be scen from the qé’cond set of results, however, Group IlI's
improvement is generally ln(llcatlve of a greater dncrease in percentage between = " »
Form B.and Form l\ of tho tcst. : .

* Because the caj




Intelllglbtlity Tebt

’ 2. Personal observatlon of the Instructor; o ’ S wo

_Kotterlmq were more”sensitive about the way they prkC to their fellow class-:

- in their academic programs, Student tutors, for example, were provlded to

. Concluslon

"in Communications classes. The suggestlon can be made that students learn --°

1. It must be noted thatlow hjgh schooi grade polnt averages are also usdd
~as d determinant for admission to the Cro.,sover program’% along with advlqe

.-

ey o o
| BEST cow AVAILABLE e e
The sharp contrastTin scores between Groups-I and’ Il and the gcnelall-/
hlgher scores between Groups Il and IV indicate the effectlveness of meeting

lnformally,\Where mdny of ‘the regular classroom pressuwes dre not operatlve Vo
Thg students who had participated in the Communications Groups with Dr., " ;

mates and, In'turn, their (olloaguob were careful about the way the listened
and reeponded to,the speaker: They appeared move cager to perform to the
best of their ablllty on the test and made an cffort to ‘please; -The control )
groups were not as anxious to please when they were tcstccl They hurried
their speaking at nmgs.,&nd failed' on ocoasion to eqtabllqh eye contact with
their audience . Many times they mumb‘lecl The students enclrcling the words
often gave up before a speaker finished.  Since thelr willingness to partic‘pate
fully wasatatow Eo‘f“ﬁt‘}"'p‘"é@lcularly for Group I, the test rebults were lower,
It 1¢ Interesting that the control group 11 Was enrolled in a progmmmed
course in mathematics., They were meeting daily frustration. -Of the nine stu-
dents in Control -Group il only #wo passed the course, They expressed dis- T
llluslonment and dlssatlbfactlon ‘with the course although many, of them felt
that they worked harller at the coursc than at any other tourse they had .ever
taken, and. lll‘thoy failed. Perhaps the faildre in Mathematics affected
their pcrform nce in Communication bkills I and that frustration was- measur¥

-

in the differénces between pre- and’ post— scores on the Speech and Listeni

_ T _ &
The differences between test scores are not as great betweer Groups II and’

III, For each group changes in the Crossover program at the beginning of.the

197273 school year prevented students from cncounterlng too many difficulties

Cros sover. students.only. The Mathematics course was limited in its require-
ments. The result was a more satisfied, optlmlstl.c group of students in both
the control and’ e_xperime_ntal groups.

s - . '
B .

6

The intent of this papet is to use statlstlcs in a manner which lllustrates .
rathér than proves a relationship between improvément in speaking and listen~ -
ing intelligibility and the detiberate structuring of a semi-formal atmosphere

more apout listenimg and speaking clearly when they spend some of their time *
getting to know one another in a semi-formal Communicationsg Group settlng. "
On the junior college level’ it is possible for a student to finish a course in - - A
Communication Skills I vglthout ever speaking in a public setting to the mem-
bers of his c¢lass; yet the interaction between members of the game classes.
lmproved ‘those skllls most esSential for effectlve learnlng — speaklrig and
listening. - ' ' .

. . . T . i 0-"

L C FOOTNOTES : B

Voo

X

from high school guidance counselars.

. N . . Bl W e . P




